CONTACT

Cssee MARKHAME. DALY

™ mdaly2@albany.edu CYBERSECURITY ANALYST | SECURITY OPERATIONS o IT RISK
ANALYS « COMPLIANCE

Q@ Castleton, NY 12033

B www.linkedin.com/in/markhamdaly
SKILLS

Network Security & Segmentation ¢ IT General Controls

e Vulnerability Assessment e Linux & Windows Administration
PROFESSIONAL o Security Operations Fundamentals ¢ Networking Fundamentals
« |dentity & Access Management » Python & Bash Scripting
HIGHLIGHTS « Client Engagement &
WORK EXPERIENCE Communication
Experience supporting
cybersecUrit/SHEN. o Portof Albany | Albany, NY JULY 2025 - AUGUST 2025
teams at two U.S ports Cybersecurity Intern
ExposUIEEs c'c‘>mpI|ance, IARE e Contributed to development of a FEMA security grant application
and Vum?rab'l'ty assessment  Conducted basic penetration testing and vulnerability analysis on local web
Strong client engagement and applications using ZAP and Nmap
abstract problem solving  Assisted in cyber compliance planning in accordance with Coast Guard NVIC
Thrived in high pressure and 02-24
technical environments
e Port TampaBay| Tampa, FL JUNE 2025 - JULY 2025

IT & Security Intern

e Shadowed IT team, observed troubleshooting and configuration of Cisco
switches, firewall rules and network segmentation practices

EDUCATION  Physical security exposure at all points across port environment (Land & Sea)
_ e Afforded a wholistic perspective of enterprise networking and system
UNIVERSITY AT ALBANY | administration, source of truth migration and fiscal planning
ALBANY NY o Keeler Mercedes-Benz | Latham, NY MAY 2023 - MAY 2025
August 2024 - December 2025 Product Specialist & Concierge
* Bachelor’s of Science: « Direct high profile client engagement; tailoring walkthroughs to client
Cybersecurity 3.86 preferences
HUDSON VALLEY COMMUNITY o Manage.d full client journey from outreach to showroom visits and
conversion
COLLEGE | TROY, NY ¢ Translated technical information into clear, tailored guidance for each
August 2022 - August 2024 customer
. Associates of Science: Computer ¢ Built strong client relationships in a fast paced, high pressure environment
Information Systems EXT RACU RRICU LAR
e Cyber Defense Organization AUGUST 2025 - PRESENT
e Participated in Red Team vs. Blue Team cybersecurity competition,
CERTIFICATIONS protecting Linux systems from threats
¢ Practical hands on experience with common networking tools, operating
 Security+ (2026) systems and cyber practices, engaging with senior professionals

« Google Cybersecurity e Exposure to emerging trends in weekly workshops

Professional Certificate e Hudson Valley's Golf Team DECEMBER 2022 - MAY 2023

» \oted captain by peers, as a freshman
» Learned discipline and teamwork from competitive training
» Earned an Academic Award for performance on and off the course




